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E n d  P o i n t  A s s e s s m e n t  O r g a n i s a t i o n  ( E P A O )  

I n c l u d e s :  
T e a m  L e a d e r  S u p e r v i s o r  L e v e l  3  S t a n d a r d

15  Months Training  plus EPA   ( end point assessment )

£225 (5%) employer co-investment or

£4,500 Levy deductable ( speak to the Riverside Team )

9 Modules 

OVERVIEW



 

DELIVERY
F l e x i b l e  l e a r n i n g  &  d e l i v e r y

1 - 2 - 1  s u p p o r t  a n d  c o a c h i n g

R e v i e w s  w i t h  y o u r  L e a r n i n g  &  D e v e l o p m e n t  C o a c h  a n d  y o u r
m a n a g e m e n t  a n d / o r  s t a k e h o l d e r s .  C a r r i e d  o u t  e v e r y  1 0  w e e k s .

A n  o n l i n e  v i r t u a l  l e a r n i n g  e n v i r o n m e n t

O n l i n e  m e s s a g i n g  a n d  s u b m i s s i o n  p o r t a l  

D e d i c a t e d  q u a l i f i e d  L e a r n i n g  a n d  D e v e l o p m e n t  C o a c h e s
 



 

Managing Self 

Communication

Project Management 

Team Building and Development

Building High Performance Teams

Problem Solving

Data Analysis

Organisational Governance

Organisational Culture and Strategy

On completion, apprentices may choose to register as Associate
Members with the Chartered Management Institute and/or the Institute
of leadership and management, to support their professional career
development and progression.

MODULES



T h i s  c o u r s e  i s  i d e a l  f o r  l e a r n e r s  w h o  a r e  i n  a  f i r s t  l i n e
m a n a g e m e n t  r o l e  e i t h e r  n e w  t o  t h e  r o l e  o r  h a v e  b e e n  w o r k i n g
i n  i t  s o m e t i m e  b u t  w o u l d  l i k e  t o  h a v e  s o m e  f o r m a l  t r a i n i n g .
E x a m p l e s  o f  j o b  r o l e s  w h i c h  w i l l  s u p p o r t  t h i s  q u a l i f i c a t i o n  a r e :
S u p e r v i s o r ,  T e a m  L e a d e r ,  S h i f t  M a n a g e r ,  A s s i s t a n t  M a n a g e r ,
F o r e p e r s o n

 

a  2 0  m i n u t e  p r e s e n t a t i o n  f o l l o w e d  b y  a  3 0  m i n u t e  Q & A
s e s s i o n

a  6 0  m i n u t e  p r o f e s s i o n a l  d i s c u s s i o n  u n d e r p i n n e d  b y  a
c a n d i d a t e ’ s  p o r t f o l i o  o f  e v i d e n c e

T h e  E P A  f o l l o w s  a  t w o - s t a g e  a s s e s s m e n t  p r o c e s s :

G r a d i n g :  F a i l / P a s s / D i s t i n c t i o n

 

IDEAL CANDIDATES

END POINT ASSESSMENT



INNOVATIONS
Your learner platform. 

Offering everything from learning material, qualification tracking,
evidence submissions and review records.

Understand more about BUD and its benefits to you as a learner or
employer by clicking the icon.

Not all of us think in the same way. 

Some of us are better at languages than others. One person’s maths
is another person’s nightmare. How we think and our strengths are
dictated by eight areas of brain activity. 

CognAssist is an incredible system that maps your personal brain
strengths through a quick, fun, online assessment. This will help you
and your assessor identify your preferred learning style and plan for
assessments that will work best for you.

Understand more about Cognassist and its benefits to you as a
learner or employer by clicking the icon.

Supporting our learners is our priority!

Whether it be anxiety right through to suicidal thoughts, we
understand the challenges life presents.

We have partnered with Bee Inspired to deliver confidential support to
any of our learners or indeed staff who may have issues, and need
support. 

Riverside Training offers a range of support resources and Bee
Inspired are on hand to offer weekly support sessions throughout the
duration of our learner’s courses.

Understand more about  Bee Inspired and its benefits by clicking
the icon.

https://riverside-training.co.uk/bud/
https://riverside-training.co.uk/why-cognassist/
https://riverside-training.co.uk/mental-health-bee-inspired/


OFF THE JOB (OTJ)
TRAINING
Off-the-job training is defined as learning which is undertaken outside of the normal day-
to-day working environment and leads towards the achievement of a Qualification.

Off-the-job training is based on the learner's normal working hours. 
This is calculated at 20% of their working hours, capped at a minimum requirement
of six hours per week.

This can be allocated across the course duration in any format.

The idea is that the candidate is using their knowledge, skills and behaviours and applying it
during working hours.

Over the duration of the qualification 20% of their time should be allocated to the training (it
does not mean they need to take 6 hours in a block per week).

OTJ EXAMPLES

Shadowing team members at work to learn new skills and behaviours

Attendance at workshops, training days and webinars relevant to the
apprenticeship

Completion of online learning through Riverside Training's BUD system

Industry visits, conferences and other external training (outside of the
workplace) that develops the skills and professional ability of the learner

Practical training to use programmes, technology or other relevant tools

Learning support and time spent writing assignments

Off-the-job training will depend on the focus of the Qualification. 
Training should develop the learner as an employee and must involve learning new
skills. 

Activities could include:

You will receive support from your Learning & Development Coach on how
to log your off-the-job training.



This is just a summary but if you are keen to pursue a career in
Mangement you will need to secure the necessary qualifications to

progress. 
 

Doing this whilst you are in employment makes great sense for you
and your employer. 

 
We at Riverside Training are one of the UK’s most dynamic and

respected training providers. 
 

Complete a Suitability Checker and speak to a member of our Team
for support on your next steps....

 
For further information check out our website at 

www.riverside-training.co.uk 
 

or call us for an insightful chat on 
01432 359 244

 
 


