
 

 

 
Safeguarding Newsletter for July:  The Big Listen 

 
 

Every year in July, Samaritans branches in the UK and Republic of Ireland hold local events to 
raise awareness that Samaritans are here to listen to anyone who's struggling to cope, at any 
time of the day or night. 

 

 
Whatever you are facing a Samaritan will face 
it with you. 
 

 
 24 July (24/7) is Samaritans Awareness Day. The 
Samaritans are available 24/7 for anyone who needs 
someone to listen to them. 

 

 

To support our learners and colleagues here at Riverside, The Safeguarding Team have 
added below some information about the Samaritans and what they do: 
 
Every 10 seconds, Samaritans respond to a call for help. 

We’re here, day or night, for anyone who’s struggling to cope, who needs someone to listen 
without judgement or pressure. 

Samaritans is not only for the moment of 
crisis, we’re taking action to prevent the 
crisis. 

We give people ways to cope and the skills to 
be there for others. And we encourage, 
promote and celebrate those moments of 
connection between people that can save 
lives. 

We offer listening and support to people and 
communities in times of need. 

In prisons, schools, hospitals and on the rail network, Samaritans are working with people who 
are going through a difficult time and training others to do the same. 

Every life lost to suicide is a tragedy, and Samaritans’ vision is that fewer people die by suicide. 

That’s why we work tirelessly to reach more people and make suicide prevention a priority. 



 
 
 

 
The Samaritans are available to contact 24/7 completely confidentially and free of charge and can 
help with any issue you may experiencing. 
 

Common reasons people contact them are: 

 relationship and family problems 

 loss, including loss of a friend or a family member through bereavement 

 financial worries 

 job-related stress 

 college or study-related stress 

 loneliness and isolation 

 depression 

 painful and/or disabling physical illness 

 heavy use of or dependency on alcohol or other drugs 

 thoughts of suicide 

 
 

 

Need support? 
Call 116 123 to speak to a Samaritan 

or 

Email: mailto:jo@samaritans.org 

 
 
 
 

 
 
 
 
 
Additional support 
 

 Contact Us | Samaritans 

 My Black Dog | Free Online Mental Health Chat, Support & Help 

 Help us to help more people like Michael (rethink.org) 

 What Is Self-Care? | Self-Care And Mental Health | YoungMinds 

 Mental health services - NHS (www.nhs.uk) 

 How to seek help for a mental health problem - Mind 
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