
With the UK threat level escalating and businesses forced to send staff home, people 
professionals must prepare now for instances of employees quarantining themselves.
Typically, being asked to work from home is a welcome event. But for 300 London-based 
Chevron workers this was not necessarily good news.

The US oil company’s London Canary Wharf office was emptied on Tuesday (25 February) after 
an employee who had recently returned from a country affected by coronavirus – also known as 
Covid-19 – reported flu-like symptoms. The company followed government guidelines stipulating 
that anyone at risk of having contracted the virus must isolate themselves for a period of 14 
days.

Chevron is not alone. Staff at media agency OMD UK immediately left their Fitzrovia office 
recently after an employee returning from Australia and Singapore began showing flu-like 
symptoms, and a number of schools have also closed over the risk posed by the virus.

So far more than 7,000 people in the UK have been tested, with 15 confirmed positive cases, 
leading the government to declare the virus a ‘serious and imminent threat’ to the British public. 
Matt Hancock, UK health secretary, yesterday warned the public to brace for more cases as he 
laid out the government’s ‘four-point plan’, and urged travellers returning from northern Italy, 
Iran and two cities in South Korea, designated as special care zones, to self-isolate and call the 
NHS 111 service, even if they had no symptoms.

There have been no calls yet for a shutdown of businesses like the one seen in Wuhan, China, 
ground-zero of the current outbreak. But concerns have particularly escalated following 11 
towns in Italy – home to a total of 55,000 people – being quarantined, with no one allowed to 
enter or leave the towns without special permission.

In the past two days, Austria, Croatia, Greece, Norway, Switzerland, Georgia and North 
Macedonia have reported their first coronavirus cases, all involving people who had been to 
Italy.If an employer has specifically told an employee not to come into the workplace because 
they have been to an affected area, they would “ordinarily get their normal pay”, says Bethan 
Mack, solicitor at DAS Law. And employees who are actually ill because of coronavirus would be 
entitled to statutory sick pay or contractual sick pay. But what if an employee chooses to 
self-isolate rather than the business imposing this? ACAS guidelines state if an employee has 

been told to self-isolate by a medical expert, have had to go into quarantine or are not able 
to travel back to the UK, there is no statutory right to pay.

But both Mack and ACAS advise that paying the employee is in everyone's best interest, as 
staff concerns surrounding not getting paid could lead to some attempting to come into work 
when they shouldn’t. “If an employee is quarantined and their time off would be considered 
unpaid, it may be worthwhile for you to consider the absence as sick leave and comply with 
any sick pay requirements,” says Mack.

She adds that employees have a duty of care towards staff to provide a safe work 
environment. “If an employee is adamant they wish to return to work, you may decide to 
suspend the employee on health and safety grounds,” she says, adding that in such a case 
the employee in question would have to be paid as normal.Consistency across an 
organisation is key, says Paul Holcroft, associate director of Croner, and employers must 
ensure no employee is singled out because of their race or ethnicity. This also holds if 
employers choose not to pay employees who self-isolate. “While this is not unlawful, 
employers should be consistent in their approach if more than one employee is affected to 
avoid claims of less favourable treatment,” he says.

Victoria Cook, senior associate at Bates Wells, says employers need to take care not to cause 
unnecessary alarm, and ensure any steps they take are reasonable. “Employees also have a 
duty to look after their own health and safety and that of their colleagues, which includes 
following self-isolation advice and cooperating with the employer to ensure a safe workplace,” 
she says.

https://www.peoplemanagement.co.uk/news/articles/coronavirus-how-should-hr-approach-s
elf-isolation?utm_source=mc&utm_medium=email&utm_content=pm_daily_27022020.Coron
avirus%3a+how+should+HR+approach+self-isolation%3f&utm_campaign=7295441&utm_te
rm=5550381
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PRITI 'COURTEOUS'
Tories back Priti Patel in ‘bullying’ row and accuse 
civil servants being sexist to her
TORIES last night accused civil servants of sexism against Priti 
Patel.

They backed the Home Secretary after top mandarin Sir Philip 
Rutnam resigned claiming she had waged a vicious campaign 
against him.But ex-minister Nusrat Ghani said: “She is 
incredibly determined. Within men that is seen as a fantastic 
skill and for women sometimes it’s seen as challenging.”

Ex-Tory leader Iain Duncan Smith called Sir Philip “basically 
incompetent” and said there was “a touch of misogyny” in 
briefings againstMs Patel.

He told The Sun: “There are reports of shouting and screaming 
– you only have to substitute this for the word hysterical and 
you know exactly what they mean.”

He said too many civil servants in the Home Office think they 
are the “masters” of politicians, not their “servants”.

Sir Philip — dubbed Sir Calamity — said he was the victim of 
abrutal briefing war and vowed to sue.

Yesterday, PM Boris Johnson said: “I absolutely do have 
confidence in Priti Patel.

“I think she is a fantastic Home Secretary.”

Health Secretary Matt Hancock said she was in tune with the 
public on law and order.
He told the BBC’s Andrew Marr Show: “She is probably closer 
to where the public are on the issues of law and order than 
any home secretary in recent history.

https://www.thesun.co.uk/news/11076700/tories-back-priti-pa
tel-bullying/ 
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How serious is the coronavirus?
 
• it can cause flu-like symptoms, including fever, cough & difficulty breathing 
• the infection is not serious for most people, including children 
• there is currently no vaccine 
• most people get better with enough rest, water to drink and medicine for pain 
How likely are you to catch the virus? 
• you can only catch it if you have been close to a person who has the virus 
• the chance of being in contact with the virus is currently low in the UK 
• if you have travelled to areas where many people are infected, your chance of catching the 
virus is higher, i.e. China and any affected areas 

How can you stop coronaviruses spreading? 
If you need to cough or sneeze 
You should wash hands with soap & water or hand sanitiser 

Before cooking & eating 
Catch it with a tissue 
Kill it by washing your hands with soap & water or hand sanitiser 
Bin it 
After breaks & sport activities 

Try not to touch your eyes, nose, and mouth with unwashed hands 
Do not share items that come into contact with your mouth such as cups & bottles 
If unwell do not share items such as bedding, dishes, pencils & towels 

What should you do if you feel unwell? 
Keep away from others and stay at home to stop the infection spreading. Avoid public 
transport if you think you have symptoms of coronavirus. If you become unwell call NHS 111 
for advice.Parents can visit NHS.UK to find out more information.  
Staff, students and pupils who have returned from Iran, specific lockdown areas in northern 
Italy, special care zones in South Korea or Hubei province China (returned in the past 14 days) 
should self isolate, and NOT attend education or work for 14 days. See NHS.UK for advice on 
coronavirus. 

If there is an emergency, call 999 immediately 

https://assets.publishing.service.gov.uk/government/up-loads/system/
uploads/attachment_data/file/869250/
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Advice on the corona virus

County Lines’ is a term used when drug gangs from big cities expand their operations to 
smaller towns, often using violence to drive out local dealers and exploiting children and 
vulnerable people to sell drugs.dealers will use dedicated mobile phone lines, known as 'deal 
lines', to take orders from drug users. Heroin, cocaine and crack cocaine are the most 
common drugs being supplied and ordered. In most instances, the users or customers will live 
in a different area to where the dealers and networks are based, so drug runners are needed 
to transport the drugs and collect payment.

Exploitation of young and vulnerable people

A common feature in county lines drug supply is the exploitation of young and vulnerable 
people. The dealers will frequently target children and adults - often with mental health or 
addiction problems - to act as drug runners or move cash so they can stay under the radar 
of law enforcement.  In some cases the dealers will take over a local property, normally 
belonging to a vulnerable person, and use it to operate their criminal activity from. This is 
known as cuckooing.

People exploited in this way will quite often be exposed to physical, mental and sexual 
abuse, and in some instances will be trafficked to areas a long way from home as part of the 
network's drug dealing business.As we have seen in child sexual exploitation, children often 
don't see themselves as victims or realise they have been groomed to get involved in 
criminality. So it's important that we all play our part to understand county lines and speak 
out if we have concerns.

How do you know if County Lines drug dealing is happening in your area?

Some signs to look out for include:

An increase in visitors and cars to a house or flat
New faces appearing at the house or flat
New and regularly changing residents (e.g different accents compared to local accent
Change in resident's mood and/or demeanour (e.g. secretive/ withdrawn/ aggressive/ 
emotional)
Substance misuse and/or drug paraphernalia
Changes in the way young people you might know dress
Unexplained, sometimes unaffordable new things (e.g clothes, jewellery, cars etc)
Residents or young people you know going missing, maybe for long periods of time
Young people seen in different cars/taxis driven by unknown adults
Young people seeming unfamiliar with your community or where they are
Truancy, exclusion, disengagement from school
An increase in anti-social behaviour in the community
Unexplained injuries

What to do if you have concerns

The best advice is to trust your instincts. Even if someone isn't involved in county lines drug 
dealing, they may be being exploited in some other way, so it's always worth speaking out.  
You can speak to your local police by dialling 101, or in an emergency 999. If you would 
rather remain anonymous, you can contact the independent charity Crimestoppers on 
0800555. If you notice something linked to the railways, you can report concerns to the 
British Transport Police by texting 61016 from your mobile. In an emergency dial 999.If you 
are a young person who is worried about your involvement, or a friend's involvement in 
county lines. A good option is to speak to an adult you trust and talk to them about your 
concerns.
You can also call Childline on 0800 1111.private and confidential service where you can talk 
to specially trained counsellors about anything that is worrying you.

https://www.nationalcrimeagency.gov.uk/what-we-do/crime-threats/drug-trafficking/county-
lines
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https://assets.publishing.service.gov.uk/government/up-loads/system/
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County Lines

County Lines’ is a term used when drug gangs from big cities expand their operations to 
smaller towns, often using violence to drive out local dealers and exploiting children and 
vulnerable people to sell drugs.dealers will use dedicated mobile phone lines, known as 'deal 
lines', to take orders from drug users. Heroin, cocaine and crack cocaine are the most 
common drugs being supplied and ordered. In most instances, the users or customers will live 
in a different area to where the dealers and networks are based, so drug runners are needed 
to transport the drugs and collect payment.

Exploitation of young and vulnerable people

A common feature in county lines drug supply is the exploitation of young and vulnerable 
people. The dealers will frequently target children and adults - often with mental health or 
addiction problems - to act as drug runners or move cash so they can stay under the radar 
of law enforcement.  In some cases the dealers will take over a local property, normally 
belonging to a vulnerable person, and use it to operate their criminal activity from. This is 
known as cuckooing.

People exploited in this way will quite often be exposed to physical, mental and sexual 
abuse, and in some instances will be trafficked to areas a long way from home as part of the 
network's drug dealing business.As we have seen in child sexual exploitation, children often 
don't see themselves as victims or realise they have been groomed to get involved in 
criminality. So it's important that we all play our part to understand county lines and speak 
out if we have concerns.

How do you know if County Lines drug dealing is happening in your area?

Some signs to look out for include:

An increase in visitors and cars to a house or flat
New faces appearing at the house or flat
New and regularly changing residents (e.g different accents compared to local accent
Change in resident's mood and/or demeanour (e.g. secretive/ withdrawn/ aggressive/ 
emotional)
Substance misuse and/or drug paraphernalia
Changes in the way young people you might know dress
Unexplained, sometimes unaffordable new things (e.g clothes, jewellery, cars etc)
Residents or young people you know going missing, maybe for long periods of time
Young people seen in different cars/taxis driven by unknown adults
Young people seeming unfamiliar with your community or where they are
Truancy, exclusion, disengagement from school
An increase in anti-social behaviour in the community
Unexplained injuries

What to do if you have concerns

The best advice is to trust your instincts. Even if someone isn't involved in county lines drug 
dealing, they may be being exploited in some other way, so it's always worth speaking out.  
You can speak to your local police by dialling 101, or in an emergency 999. If you would 
rather remain anonymous, you can contact the independent charity Crimestoppers on 
0800555. If you notice something linked to the railways, you can report concerns to the 
British Transport Police by texting 61016 from your mobile. In an emergency dial 999.If you 
are a young person who is worried about your involvement, or a friend's involvement in 
county lines. A good option is to speak to an adult you trust and talk to them about your 
concerns.
You can also call Childline on 0800 1111.private and confidential service where you can talk 
to specially trained counsellors about anything that is worrying you.

https://www.nationalcrimeagency.gov.uk/what-we-do/crime-threats/drug-trafficking/county-
lines
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The best advice is to trust your instincts. Even if someone isn't involved in county lines drug 
dealing, they may be being exploited in some other way, so it's always worth speaking out.  
You can speak to your local police by dialling 101, or in an emergency 999. If you would 
rather remain anonymous, you can contact the independent charity Crimestoppers on 
0800555. If you notice something linked to the railways, you can report concerns to the 
British Transport Police by texting 61016 from your mobile. In an emergency dial 999.If you 
are a young person who is worried about your involvement, or a friend's involvement in 
county lines. A good option is to speak to an adult you trust and talk to them about your 
concerns.
You can also call Childline on 0800 1111.private and confidential service where you can talk 
to specially trained counsellors about anything that is worrying you.

https://www.nationalcrimeagency.gov.uk/what-we-do/crime-threats/drug-trafficking/county-
lines


